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Technical Support 

The following technical resources are available for this StarTech.com product: 
On-line help: 

We are constantly adding new information to the Tech Support section of our web site. To 
access this page, click the Tech support link on our homepage, www.startech.com. In the 
tech support section there are a number of options that can provide assistance with this 
card. 

Knowledge Base - This tool allows you to search for answers to common issues using 
key words that describe the product and your issue. 

FAQ - This tool provides quick answers to the top questions asked by our customers. 

Downloads - This selection takes you to our driver download page where you can 
find the latest drivers for this product. 

Call StarTech.com tech support for help: 1-519-455-4931 

Support hours: Monday to Friday 9:00AM to 5:00PM EST (except holidays) 



Warranty Information 

This product is backed by a two-year warranty. In addition StarTech.com warrants its 
products against defects in materials and workmanship for the periods noted below, 
following the initial date of purchase. During this period, the products may be 
returned for repair, or replacement with equivalent products at our discretion. The 
warranty covers parts and labor costs only. StarTech.com does not warrant its products 
from defects or damages arising from misuse, abuse, alteration, or normal wear and 
tear. 

Limitation of Liability 

In no event shall the liability to StarTech.com Ltd. (or its officers, directors, employees or 
agents) for any damages (whether direct or indirect, special, punitive incidental, 
consequential, or otherwise), loss of profits, loss of business, or any pecuniary loss, 
arising out of related to the use of the product exceed the actual price paid for 
the product. 

Some states do not allow the exclusion or limitation of incidental or consequential 
damages. If such laws apply the limitations or exclusions contained in this statement 
may not apply to you. 
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Thank you for buying a StarTech.com 320-Watt Pentium 4 power supply. Guaranteed 
compatible with Pentium 4 (and below) processors, the ATXPOW320P4 is a reliable way 
to ensure that optimum power is delivered your computer's demanding components. A 
dual ball-bearing temperature-controlled fan adjusts its speed to maintain an optimum 
operating environment for heat-sensitive components. 



Features 

• Ideal for Pentium 4 processors 

• Provides extra power capacity for PC servers with several hard drives 

• Provides the extra current required by 1 GHz and faster CPUs 

• Provides the extra power required by leading edge 3D video accelerator cards 

• Provides extra current and power capacity for overclocking CPUs 

• Automatically detects temperature and adjusts fan speed to maintain optimal 
performance 

• Complies with ATX version 2.03 standards 

• Rear power cut-off switch 

• Backed by StarTech.com's two year warranty 



WARNING! Computer parts can be severely damaged by static electricity. Be sure that 
you are properly grounded before opening your computer case. StarTech.com 
recommends that you wear an anti-static strap when installing any computer 
component. If an anti-static strap is unavailable, discharge yourself of any static 
electricity build-up by touching a large grounded metal surface (such as the computer 
case) for several seconds. Also make sure that your computer is turned off and 
unplugged before attempting to open your computer case. 



Contents 

This package should contain: 

• 1 x ATXPOW320P4 power supply 

• 1 x power cord 



